
Years under Warranty –  Structure

Seating 1 2 3 5 10 25

1000 Series HD X

4000 Series Recliner* X

Allure X

Bridge X

Bistro X

Bowen X

Calvin HD X

Canton X

Canyon X

Cavetto X

Chandler X

Chill X

Cooper Dwight HD X

Dalton X

Hardi HD X

HD Dining X

Legacy X

Mission X

Moment X

PlyLok X

PlyWedge X

Rally X

Rio X

Tailor HD X

Upland X

Wedgewood X

Years under Warranty –  Structure

Tables 1 2 3 5 10 25

Ally X

Atwood X

Cafè Tables X

Canton X

Danbury X

Disc Tables X

Drum/Cube X

Drum HD/Cube HD/Oval HD X

Keaton X

Legacy X

Mission X

Rowen X 

Tapered Leg Tables X

Trumpet X

Tubular X

Years under Warranty –  Structure

Bedroom Furniture 1 2 3 5 10 25

Blake X

Camden X

Endure X

Fiero X

Fusion X

Hardi HD X

HD Mattress X

Lenox X

Mason X

Merit X

All products are warranted to the original purchaser against factory defects in 
workmanship and materials which first arise and are reported to the company 
within the applicable warranty periods.

EXCLUSIONS

The following are specially excluded from the warranty:

1. Any custom components that are not a part of the company standard
line. This would include, but not be limited to, custom-designed parts or
customer specified components, such as fabric, vinyl, foam, etc., that are
not a part of the standard company product line.

2. Accessories such as light bulbs that are considered consumables.

3. Furniture that has been unduly exposed to elements such as water,
light radiation, etc.

4. Damage caused in storing/moving products or furniture after delivery
and prior to installation – when stored at customer request.

5. Damage caused by on-site construction process, other contractors or
subcontractors, or the work of such contractors or subcontractors,
including drywall dust.

6. Damage as the result of accident, fire, flood, civil disorder, strike, Acts
of God, abuse, misuse or any cause outside of ordinary usage.

7. Normal wear and tear, maintenance, scratching or natural wearing of
finishes on chairs and tables.

8. Any responsibility for the effects the chairs have on flooring.

9. Damage caused from shipping.

GENERAL INFORMATION

A. We have agreements with our upholstery suppliers to assure that all
products meet Association of Contract Textiles standards for bow and
skew. We also further eliminate pattern variability in our cutting process.
However, you may still notice some irregularities that are within industry
standards and are not covered under our product warranty.

B. Replacement, repair, or refund of the purchase price, (pro-rated for
use), as determined by Company and is the "sole and exclusive" remedy
under the warranty, and all incidental and consequential damages are
excluded and disclaimed from warranty coverage.

C. To receive benefits under the terms of this warranty, the purchaser
must:

1. Notify Company of the defect.

2. Fill out Company service request form, which will be sent to you,
and provide a description of the defect.

3. Submit completed form along with applicable photos.

D. Any disputes over the provisions of this warranty will be mutually
reviewed by representatives of Purchaser and Company.

E. All implied warranties, including any warranties of merchantability or
fitness for a particular purpose are excluded and disclaimed. This Limited
Warranty is the only warranty from ComPANY applicable to the goods.

This warranty information covers the structure of the furniture: the 
laminated-veneer or solid wood frame, the construction of the arms, table 
legs and stretchers, delamination of tables, and all fasteners and moving 
parts.

Butler Human Services warrants Butler Program Fabrics, if purchased 
through Butler Human Services for use on most Butler Human Service 
products for a period of 3 years. Fabrics that differ from the 3 year 
warranty will be marked accordingly.

BUTLER HUMAN SERVICES® LIMITED WARRANTY
Years under Warranty –  Structure

Bedroom Furniture 1 2 3 5 10 25

Spec Tex Mattresses X

XP Plus Mattresses X

Mattresses X

Spring Bases X

Fabric X

Butler Human Services® Furniture Price List 10.01.25 877.852.0784  •  See butlerhumanservices.com for product information.

WARRANTY AND RENEWABILITY

*1-year warranty on working mechanisms.


	ALLURE
	BRIDGE
	CANTON
	CANYON
	CAVETTO
	CAVETTO OPTIONS
	CAVETTO OPTIONS
	CHILL
	CHILL OPTIONS
	MOMENT
	RALLY
	RALLY
	RALLY OPTIONS
	RIO
	4000 SERIES RECLINERS
	CLASSIC
	MISSION
	CLASSIC/MISSION CUSHION REPLACEMENT
	CLASSIC MISSION FOAM
	LEGACY
	LEGACY REPLACEMENT FOAM
	LEGACY ACCESSORIES
	ALLY OCCASIONAL
	ATWOOD
	CANTON
	CLASSIC
	DANBURY
	DRUM AND CUBE
	DRUM AND CUBE
	DRUM AND CUBE OPTIONS
	LEGACY
	MISSION
	ROWAN
	TRUMPET & DISC OCCASIONAL
	ALLY MULTI-PURPOSE
	ALLY MULTI-PURPOSE OPTIONS
	CAFÉ
	CLASSIC LEG
	CLASSIC TRESTLE
	KEATON TRESTLE
	ROWAN METAL DINING
	TAPERED LEG
	TRUMPET & DISC
	tubular
	tubular
	TUBULAR OPTIONS
	BISTRO
	BOWEN
	CHANDLER
	CLASSIC
	DALTON
	METAL STACK
	PLYLOK
	PLYLOK OPTIONS
	PLYWEDGE
	PLYWEDGE OPTIONS
	UPLAND
	UPLAND
	UPLAND OPTIONS
	UPLAND OPTIONS
	WEDGEWOOD
	CAMDEN BEDS
	CLASSIC BEDS
	CLASSIC STORAGE
	DURASTAK
	ENDURE STORAGE
	FORGE BEDS
	FUSION BEDS
	FUSION BED OPTIONS
	LENOX BEDS
	LENOX BED OPTIONS
	MASON BEDS
	MASON BED OPTIONS
	LEGACY BEDS
	LEGACY STORAGE
	MERIT STORAGE
	MERIT STORAGE
	MERIT DESK OPTIONS
	universal BED ACCESSORIES
	MATTRESSES AND FOUNDATIONS
	MATTRESS AND BOX SPRING ENCASEMENTS
	BED PLATFORMS AND SPRING BASES
	BED PLATFORMS AND SPRING BASES
	CALVIN HD
	COOPER DWIGHT HD
	COOPER DWIGHT HD OPTIONS
	DINING HD
	DINING HD OPTIONS
	DRUM, CUBE & OVAL HD
	HARDI HD
	HARDI HD OPTIONS
	TAILOR HD
	TAILOR HD OPTIONS
	TRUMPET HD
	1000 SERIES HD
	1000 SERIES HD OPTIONS




